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UCPath Center
Update and Information



Increased 1-day 
resolutions from 
6,309 cases to 
9,237 cases. 

% resolved has 
stayed fairly 
consistent, but 
the volume has 
increased
Noted delays in 
processing



UCPath Center Phone is back up!
Phone service information: 

– UCPath phone number: 855-982-7284
– Business hours: 8 a.m. - 5 p.m. Monday - Friday 

(excluding UC holidays)
– Authentication necessary

• Eight-digit date of birth 
• Last four digits of social security number

– Callers must inform the UCPath associate if they are 
calling about an open inquiry



COVID-19 UCPC Webinar 
UCPC Provided: 

Webinar Recording
– Provides good general information about COVID-19 

Leaves, in addition to steps for processing leaves in 
UCPath.  

Webinar Q&A
– Q&A Document based on questions received 

https://ucop.box.com/s/q808bc4jeafb2rfbvbab9soj0r7zjo7p
https://ucop.box.com/s/geik9oboz13m0jqiz37znvjwrurugbjp


Other COVID-19 Resources 
Related Training Resources:

– Job Aid: The Families First Coronavirus Response Act 
(FFCRA or Act)

– Job Aid: COVID-19 Related Leave for Academic 
Appointees without TRS: Guidance for Supervisors

– Job Aid: COVID-19 Completing the Text File Template

Additional UC Berkeley specific information on COVID-19 Leaves 
is available on the People & Culture COVID-19 Resources page. 

https://sp.ucop.edu/sites/ucpathhelp/LocationUsers/LOCplayer/index.html?Guid=90cb675e-4e0f-4168-8e97-ce9572f5b177
https://sp.ucop.edu/sites/ucpathhelp/LocationUsers/LOCplayer/index.html?Guid=90cb675e-4e0f-4168-8e97-ce9572f5b177
https://sp.ucop.edu/sites/ucpathhelp/LocationUsers/LOCplayer/index.html?Guid=50246f3f-ca15-4b5c-8b3b-248d9742f1c8
https://sp.ucop.edu/sites/ucpathhelp/LocationUsers/LOCplayer/index.html?Guid=50246f3f-ca15-4b5c-8b3b-248d9742f1c8
https://sp.ucop.edu/sites/ucpathhelp/LocationUsers/LOCplayer/index.html?Guid=426ac02f-2e41-4843-8f48-89e4123ac653
https://hr.berkeley.edu/covid-19-resources


Google Chrome - Error Message
May encounter error if using Google Chrome to access UCPath 
applications (UCPath Online, Salesforce, ServiceNow, TnT Jira)

Optional steps to resolve:
– Use a different browser
– Retry UCPath by 

manually entering URL; 
If error persists, contact 
UCPath via Inquiry.



UCPath - System Updates (July 31)
1. Resolved the issue preventing users from submitting new 

leave transactions after a request has been denied.

2. Added Expanded Family Medical Leave Act (EFMLA) Usage to 
the Administer Extended Absence Page under the Review 
Absence Balance heading.
- Navigation: PeopleSoft Menu > Global Payroll & Absence 

Mgmt > Payee Data > Maintain Absences > UC 
Customizations > Administer Extended Absence



Payroll 



Payroll Processing Sched. Updates
2020 UCPath Production Processing Schedule updated

Modified GL Post Confirm header: 
• Added dates to the GL Post 

Confirm (Deliver Detail Labor 
Ledger Data) column. 

• Navigate to UCPath > Quicklinks > Payroll 
Resources, and click Payroll Processing Schedules & 
Working Hours to access the schedule.



One-Time Payment - Interlocation
One-time pay
• Not an ongoing association
• Payment is a one-time 

payment
Multi-Location Agreement
• Multiple payments
• Ongoing association
• Need for access to system

Job aid available in UCPath Help

https://sp.ucop.edu/sites/ucpathhelp/LocationUsers/LOCplayer/index.html?Guid=d399acd0-e661-4a08-bf54-12944d01de2a&bypasstoc=0


One-Time Payment - Interlocation
Initiate One-time Payment UCPath Help simulation 
- steps 9 & 14 updated. 

https://sp.ucop.edu/sites/ucpathhelp/LocationUsers/LOCplayer/index.html?Guid=055f6214-20b1-4318-8580-f774f0df762f&bypasstoc=0


When to Submit Final Pay 
• The When to Submit 

Final Pay Job aid was 
reviewed and updated for 
clarity. 

• It is available on the 
Transactional User Page 
in the Additional 
Compensation and 
Payroll Adjustment 
Request section. 

https://drive.google.com/file/d/1uEdzLAWb5axoW9dqD2gJGMR1vczQFEa6/view?usp=sharing
https://drive.google.com/file/d/1uEdzLAWb5axoW9dqD2gJGMR1vczQFEa6/view?usp=sharing


HR Transactions



Rehire Benefits (<120 days) 
• If a person is hired within 120 days of their termination date, 

they can only enroll in the plans and level of coverage they 
had prior to termination. 

• The action/reason used for the second record is: 

• The system does not grant a self-service option. 
• It requires the employee to submit an enrollment form via an 

inquiry for a UCPC Benefit team member to process it. 



Temporary-Layoff Process

Job aid was created to 
outline the temporary-layoff 
process. 

It is available on the 
transactional user page 
under the Absence 
Management section. 

https://drive.google.com/file/d/19VswfBJJ77PEQkbUNc_WZ38T3V701LPW/view?usp=sharing


UCPath Billing Invoice Change
• Benefits billing invoice, not a 

benefits billing statement
• “E” in front of the employee ID 
• Can have multiple lines for a plan, 

(i.e. EE had life event and made a change 
which impacted invoices already sent)

• Payment submission information at 
the bottom

• Payment address changed for paper 
checks 



Position Funding & Direct 
Retro



Fiscal Year Rollover Update
Number of chart strings were not rolled over 
- Expired via BFS (contract/grant) 
- User entered expiration date on funding entry date

Submit New Position Funding Entry Request - strongly 
advise against entering a Funding End Date.

https://sp.ucop.edu/sites/ucpathhelp/LocationUsers/LOCplayer/index.html?Guid=33e108ef-9c38-4289-ba8f-8c642d720a93&bypasstoc=0


Position Funding Transactors
We are reviewing a process for regular communication to 
be sent to Position Funding transactors regarding expired 
funds. 
Time sensitive
- Based on the Payroll Processing Schedule
- Small window of time where chart string can be added 

with no end date the wrong fund will be charged.
- If not fixed, transactions will go into the departmental 

default fund which then needs to be adjusted. 

https://www.ucop.edu/ucpath-center/_files/mypath/calendar/payroll-processing-schedule-2020.pdf


Position Management 



Multi-headcount to Single-headcount
To move positions from MHC to 
SHC, departments will need to 
create as many position 
numbers as there are 
incumbents in the 
Multi-Headcount Positions. 
- Initiate New Position 

Control Request 
Inform the Region so they can 
process the transfers 

https://sp.ucop.edu/sites/ucpathhelp/LocationUsers/LOCplayer/index.html?Guid=8690c5d0-f2e6-41fd-bdc8-45ddc3d52b51&bypasstoc=0
https://sp.ucop.edu/sites/ucpathhelp/LocationUsers/LOCplayer/index.html?Guid=8690c5d0-f2e6-41fd-bdc8-45ddc3d52b51&bypasstoc=0


Multi-headcount to Single-headcount
Regions would Submit Smart 
HR Template transfer templates 
for anyone within a 
Multi-Headcount position to 
transfer them to their own 
position number.
- Initiate Intralocation Transfer 

Template Tranaction (Staff)
- Initiate Intralocation Transfer 

Template Transaction (Acad)

https://sp.ucop.edu/sites/ucpathhelp/LocationUsers/LOCplayer/index.html?Guid=04f9e41c-4b54-4d5b-9226-540efec0bbea&bypasstoc=0
https://sp.ucop.edu/sites/ucpathhelp/LocationUsers/LOCplayer/index.html?Guid=04f9e41c-4b54-4d5b-9226-540efec0bbea&bypasstoc=0
https://sp.ucop.edu/sites/ucpathhelp/LocationUsers/LOCplayer/index.html?Guid=3d5e6499-a864-46c6-9f4a-7dfcd8b30195&bypasstoc=0
https://sp.ucop.edu/sites/ucpathhelp/LocationUsers/LOCplayer/index.html?Guid=3d5e6499-a864-46c6-9f4a-7dfcd8b30195&bypasstoc=0


Review/Reuse Existing Positions
• With Fall Semester hiring, 

remember, you don’t need to make 
new positions for every semester

• Reuse vacant Positions (edit 
information) if needed. 

• Be sure to confirm correct funding is 
attached to the position 

• Initiate Update Vacant Position 
Request UCPath Help simulation

https://sp.ucop.edu/sites/ucpathhelp/LocationUsers/LOCplayer/index.html?Guid=35b74fde-3554-4951-a17d-775f089f52b6&bypasstoc=0
https://sp.ucop.edu/sites/ucpathhelp/LocationUsers/LOCplayer/index.html?Guid=35b74fde-3554-4951-a17d-775f089f52b6&bypasstoc=0


Training Info



UCPath Learning Lab Pilot
• Initial lab -  7/23/20

• Next will be on 
8/6/20 1-2 pm

• Please register 
ahead of time to 
submit questions

https://uc.sumtotal.host/Core/pillarRedirect?relyingParty=LM&url=core%2Factivitydetails%2FViewActivityDetails%3FActivityId%3D405011%26UserMode%3D0


Employee Self-Service
• Updated screenshots for updating Disability Status

– Enter Voluntary 
Self-Identification of 
Disability simulation 

– Complete Guided 
Onboarding for 
Self-Identification 
simulation 

https://sp.ucop.edu/sites/ucpathhelp/SelfServiceUsers/PORplayer/index.html?Guid=e12eaef8-c947-406f-802a-4369776044c4&bypasstoc=0
https://sp.ucop.edu/sites/ucpathhelp/SelfServiceUsers/PORplayer/index.html?Guid=e12eaef8-c947-406f-802a-4369776044c4&bypasstoc=0
https://sp.ucop.edu/sites/ucpathhelp/SelfServiceUsers/PORplayer/index.html?Guid=e12eaef8-c947-406f-802a-4369776044c4&bypasstoc=0
https://sp.ucop.edu/sites/ucpathhelp/SelfServiceUsers/PORplayer/index.html?Guid=ba03377a-2dc2-4691-aa2b-2f4e6eb005c0&bypasstoc=0
https://sp.ucop.edu/sites/ucpathhelp/SelfServiceUsers/PORplayer/index.html?Guid=ba03377a-2dc2-4691-aa2b-2f4e6eb005c0&bypasstoc=0
https://sp.ucop.edu/sites/ucpathhelp/SelfServiceUsers/PORplayer/index.html?Guid=ba03377a-2dc2-4691-aa2b-2f4e6eb005c0&bypasstoc=0
https://sp.ucop.edu/sites/ucpathhelp/SelfServiceUsers/PORplayer/index.html?Guid=ba03377a-2dc2-4691-aa2b-2f4e6eb005c0&bypasstoc=0


Catastrophic Leave
• Keep in mind, UCB does not currently have a Catastrophic 

Leave Bank (UC Berkeley Policy and Procedures)
– Enter Catastrophic Leave 

Donation simulation 
updated with earncodes. 

https://hr.berkeley.edu/policies/leaves/catastrophic
https://sp.ucop.edu/sites/ucpathhelp/LocationUsers/LOCplayer/index.html?Guid=a90e5c5a-764d-4d3a-ba30-ebebaa2ab2e2&bypasstoc=0
https://sp.ucop.edu/sites/ucpathhelp/LocationUsers/LOCplayer/index.html?Guid=a90e5c5a-764d-4d3a-ba30-ebebaa2ab2e2&bypasstoc=0


Catastrophic Leave
– Accrual and Leave Accrual Service Credit Processing Guide for 

Locations job aid

– How to correct various 
situations in which 
balances do not match

https://sp.ucop.edu/sites/ucpathhelp/LocationUsers/LOCplayer/index.html?Guid=ea9112e9-964e-4296-a252-4a77a267d7c7&bypasstoc=0
https://sp.ucop.edu/sites/ucpathhelp/LocationUsers/LOCplayer/index.html?Guid=ea9112e9-964e-4296-a252-4a77a267d7c7&bypasstoc=0


Catastrophic Leave
– A Catastrophic Leave Program for Paid Time Off (PTO) job aid

– Shares PTO Earn Code 
examples

**Please do not use this tip 
sheet or the codes until UC 
Berkeley has finalized 
policies around Catastrophic 
Leave for Paid Time Off**

https://sp.ucop.edu/sites/ucpathhelp/LocationUsers/LOCplayer/index.html?Guid=25bbd948-e1ed-41cd-9292-85e6562d9395&bypasstoc=0


Recommended Role Packages



Your Questions 
& Discussion


